
 

 

CASE STUDY -  Compliance 
THE CLIENT 

Cancer Council Queensland (CCQ) was 
established in 1961 and now has headquarters in 
Brisbane and six offices in the major regional areas 
throughout the state.  
 
There are more than 51 volunteer branches across 
the state - west to Mt Isa, north to Cooktown and 
south to Tweed Heads.  
 
Cancer Council Queensland is not government 
funded and relies entirely on public support through 
donations. CCQ now employs over 200 full-time 
staff. 
 
 
THE CHALLENGE 

 
CCQ uses Microsoft applications throughout the 
organization to enable users to work quickly, 
efficiently and to adhere to industry and 
organizational standards.  
 
CCQ provides users access to a wide variety of 
Microsoft applications depending their role within 
the organization and their individual requirements.  
 
Managing both the growth of the organization, in 
addition to the continual release of new versions of 
the Microsoft applications has illustrated the 
difficulties in maintaining accurate licensing 
coverage whilst ensuring users are on current 
versions.  
 
Therefore, current versions and adequate numbers 
of licenses were not always available.  
 
Continuing projected growth of the organization and 
continuous release on new versions of Microsoft 
applications only made this situation more difficult. 
 

THE SOLUTION 

Perform a licensing audit of all Microsoft licenses 
across the entire organisation.  Using this data and  

 
 
 
 
 
projected growth, acquire adequate Microsoft 
licensing with Microsoft Software Assurance 
through a Microsoft Licensing agreement. 
 

THE BENEFITS 

Adequate Microsoft licenses are now available for 
all required applications throughout the 
organization, ensuring productivity, user 
satisfaction and licensing compliance standards are 
maintained. 
 
All new  application versions  are available for the 
entire term of the Microsoft Licensing Agreement  
with no additional licensing cost incurred by CCQ.  
 
The ongoing cost benefit can be maintained 
through the renewal of Microsoft Software 
Assurance, providing a significant reduction in the 
cost of maintaining current Microsoft application 
versions. 
 

ABOUT SUNDATA 

Sundata was founded in 1986 and is 
headquartered in Brisbane, Australia. The 
experience of our team and focus on customer 
service has evolved into an organization that 
supports clients all over Australia. Currently over 
150 corporate, government and school clients look 
to us to provide quality products, service and 
advice.  

Our approach in what we offer our clients remains 
consistent with the simplicity of our business ethos: 
LISTEN. RESPOND. DELIVER. 

 For More information regarding this case study, 
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E jfester@sundata.com.au 
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